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Commercial Sales Terms and Conditions
Eligibility

Contract and commercial terms are available for businesses or organizations ordering 12 or more items.
Pricing is based on tiers. 12 - 19 items, 20 - 49 items, and 50+ items.

Payment

Due to the extremely aggressive prices we request payment be made by check or money order.
Payment by credit card will incur a 4% transaction fee. Orders must be paid in full before delivery can
be scheduled. Foritems requiring special order, we require a 50% deposit. Any deposits made for
special order merchandise is considered to be an expression of “good faith” by the buyer. Based on this
expression, the merchandise is ordered and manufactured to the buyer’s specifications and therefore
any deposits made are non-refundable.

Delivery and Shipping

Delivery costs are assessed individually and do not follow our published delivery rate schedules. Rates
depend on the preparation time, weight, piece count, and destination of each order.

Warranties

Warranty coverage for furniture used in a commercial or contract environment differs from warranties
offered for residential use. Warranties vary by manufacturer, please contact us for information
regarding specific collections.

Availability

Leader’s is the largest volume casual furniture dealer in the Southeastern United States and maintains
over $15 million of inventory! In-stock items will be shipped within 2 weeks of your order. If your items
are special ordered, they will typically ship within 4-6 weeks. If any products are temporarily out of
stock or there will be an unusual delay, we will notify you and explain all available options.



